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Attachment to the Agreement with                         . for Tree Planting – 
1.	Thaw request must be submitted fourteen (14) days prior to pick up date (a copy of the request is to be submitted to the Ministry Representative on the same day).  Pick up times are to be stated on the request.  Trees are thawed for the date ordered, not necessarily intiated the day the thaw request is received.
2.	Any changes to the thaw request must be submitted five (5) days prior to pick up date (a copy of the request is to be submitted to the Ministry Representative on the same day).
3.	Thaw request sheets must be used unless some other form has been agreed to with Cold Storage.
4.	Thaw request must be made by the Planting Supervisor.
5.	Upon pick up of seedlings, the supervisor who put in the request and one helper must be present at the cold storage.
6.	Hours of operation are 6:00 a.m. to 8:00 p.m. Sunday to Friday; Saturday closed.  
7.	Outside of the hours of operation there is a minimum call-out fee of fifty dollars ($50.00) payable upon pick up of seedlings.
8.	A fifty dollars ($50.00) charge will be made if the Contractor does not show up for a scheduled pick up with no notification. 
9.	For outside hour services a minimum of twenty-four (24) hours notice will be required.
10.	Pallets will be provided for the return of empty cartons.
11.	Cartons must be placed on these pallets with a rock on top to ensure they do not blow away (rocks for this purpose will be provided).
12.	Plastic liners must be disposed of by the Contractor in appropriate disposal sites (not left in the block, boxes, or trailers).
13.	There will be a twenty-five-dollar ($25.00) clean-up fee if garbage is found within the boxes, and 
             reefers. 
14.	Trees ordered must be picked up as ordered.
15.	If there is a change to a pickup time, it must be communicated twenty-four (24) hours in advance and received prior to 8:00 p.m.
16.	A handling fee of five dollars ($5.00) per box may be charged if a thawed shipment is not picked up on time, and results in cold storage staff having to shuffle tree orders within their premises.
17.	All fees relevant to the Schedule G shall be made payble to Cold Storage.
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